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To EN62368-1:2020 Intertek – 10553241

Manufactured  
in the UK 

All units are supplied with the latest level of 
firmware. We do not supply firmware upgrades 
automatically. If units are operating and delivering 
the required information or control we recommend 
running on the firmware level as installed. 
Should you require any clarification or you are 
experiencing issues please make contact at 
technical@ipdu.co.uk advising serial number/unit 
description and issue and we will be pleased to 
make contact and discuss further.

To ensure you obtain the correct information if you 
require a copy of the OEM manual please make 
contact on technical@ipdu.co.uk advising serial 
number/unit description and will be pleased to 
forward you the relevant documentation.


